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We create experiences
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Your event management
partner

Conference Contacts provide individual event
management services to suit clients precise

requirements or combine them to provide a

total event solution.

* Unique venues

» Creative concepts

e Live events

* Brand experiences
 Sales incentives

* Travel logistics

* Seamless execution
* Analytical reporting

 Technological solutions

* Delegate engagement



Let us strut our stuff and
make your next event spectacular

Lights, camera, action!
Our team develop highly
creative live content and brand
experiences, customised
room layouts and leading edge
lighting. We know first
impressions count.
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We will always seek to
add value to your event
by leveraging the
strong relationships
we have with our
suppliers and partners.
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Getting it right first time,
every time is in our DNA -
it is our forensic attention

to detail that sees 98%

of our clients using us over
and over again. You’ll never
want to let us go!
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STEPHENSON HARWOOD

Make the most of our
buying power -
we can use our
relationships to

negotiate the best deal
on your behalf.
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Our team have been
travelling the globe for
30 years finding creative
and inspirational venues
to give your event
the wow factor.
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Conference Contacts
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Denise Ellis

CEO and founder

Denise brings a wealth of knowledge to the benefit of our clients. She
founded Conference Contacts back in 1986, following a successful career
in five-star hotels both in the UK and South Africa. Her love of events and
travel, together with her inside knowledge of the hospitality business, has
ensured she has a book of contacts that is the envy of the industry.

Paul Ratcliffe

Non-Executive Director (9 years)

Few can rival Paul’s exceptionally strong event industry background.
His career spans more than 25 years, having owned Talking Point, one
of the UK's largest full-service event management agencies until he sold
the company in 2006. We are now harnessing Paul’s knowledge of the
industry, and the most exclusive and hard-to-reach destinations.

Malcolm Rooker LLB (Hons); ACA

Financial Director & Company Secretary (10 years)
Malcolm brings some 30 years’ experience in the financial sector, with
companies such as Arthur Andersen and Deloitte. He ensures that the
Conference Contacts ethos is rooted in strong governance, and that
we work for our clients with total transparency and full accountability.

Martin Gill

Non-Executive Director (3 years)

Martin recently joined the board of Conference Contacts, offering
his specialist insight into business trends, customer service and
delivery. Martin is a unique character who enthuses his clients and
colleagues alike.

Antony Waite

Managing Director (15 years)

Starting out as an event coordinator over 15 years ago, Antony has risen
through the ranks to lead the team at Conference Contacts. Having
registered thousands of delegates, booked hundreds of venues and
managed numerous projects across the world. Antony’s attention to detail
and meticulous execution is legendary.

Rosalyn Giles

Director — Client Services (21 years)

Rosalyn has worked closely with our clients for 20 years, providing them
with full management support across a variety of international events. She
also dovetails with the Business Development Team to meet with new and
existing clients, giving them a deeper understanding of the services we
offer. She takes great pride in our service delivery, which is second to none.

Penny Lewis

Creative Director (2 years)

Penny has been involved in the global events industry for over 30 years,
delivering everything from incentives and corporate hospitality to global
product launches across the world. Her experience operationally includes
creative concepts, brand alignment, multi-supplier and budget management,
and delivering show-stopping events for up to 8,000 attendees.

Michael Avery

Director - Operations (11 years)

Michael oversees the day to day event operations at Conference
Contacts. With over 20 years’ experience spanning both hotels and event
management agencies, he and his team work very closely with some of
our largest accounts. They love his humour, coupled with his calm and
collected style, secure in the knowledge he always delivers.

The Support Team
Our leadership team are
supported by a team of
dynamic, lateral thinkers
that deliver exceptional

Conference Contacts Limited, Chartam House, 16 College Avenue, Maidenhead, Berkshire, SL6 6AX results every time.
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